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2024 R4 and 2025 R1 Highlights



The information herein has been provided by 
CliftonLarsonAllen LLP for general information purposes 
only. The presentation and related materials, if any, do not 
implicate any client, advisory, fiduciary, or professional 
relationship between you and CliftonLarsonAllen LLP and 
neither CliftonLarsonAllen LLP nor any other person or 
entity is, in connection with the presentation and/or 
materials, engaged in rendering auditing, accounting, tax, 
legal, medical, investment, advisory, consulting, or any 
other professional service or advice. Neither the 
presentation nor the materials, if any, should be considered 
a substitute for your independent investigation and your 
sound technical business judgment. You or your entity, if 
applicable, should consult with a professional advisor 
familiar with your particular factual situation for advice or 
service concerning any specific matters.

CliftonLarsonAllen LLP is not licensed to practice law, nor 
does it practice law. The presentation and materials, if any, 
are for general guidance purposes and not a substitute for 
compliance obligations. The presentation and/or materials 
may not be applicable to, or suitable for, your specific 
circumstances or needs, and may require consultation with 
counsel, consultants, or advisors if any action is to be 
contemplated. You should contact your CliftonLarsonAllen 
LLP or other professional prior to taking any action based 
upon the information in the presentation or materials 
provided. CliftonLarsonAllen LLP assumes no obligation to 
inform you of any changes in laws or other factors that 
could affect the information contained herein.
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Session CPE Requirements 
• You need to attend 75 minutes to receive the full 1.5 CPE 

credit.
• 6 Attendance Markers that read: “I’m Here,” will be launched 

during this session. You must respond to a minimum of 5 to 
receive the full 1.5 CPE credit. 

**Both requirements must be met to receive CPE credit**
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Learning Objectives
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• At the end of the session, you will be able to:
o Explain the feature enhancements from Sage Intacct’s 2024 R4 and 

2025 R1 releases
o Recall which (if any) enhancements are pertinent to your day-to-day 

tasks
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Sage Fixed Asset 
Management (SFAM)
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Override Posting Dates (R4)
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• Allow user to post depreciation of the closed period to the current open period
• A new field called  ‘Actual posting date’ will be displayed on the depreciation 

schedule entries
• The existing “Posting date” will be renamed to “Scheduled posting date”
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Override Posting Dates – Requirements (R4)
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• Must be in an open period
• The date is on or after the scheduled posting date of the first unposted entry
• The date is on or before the scheduled posting date of the next unposted entry
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Transaction Allocations for Assets to Manage 
Depreciation  (R4)
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• Restrictions:
o Allocates are not supported for 

companies subscribed to Taxes 
application

o Location dimension must be the 
same on each line of the 
allocation definition

o Location dimension on the asset 
must match the one used in the 
allocation definition

o Allocation definitions must be 
created in the entity where they 
will be used

*** Allocation field now included in asset import template***
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Custom Declining Balance with True-
up (CDBT)
• Remaining depreciation is fully applied in 

the final period
• Ensures total depreciable cost is fully 

accounted for

Custom Declining Balance without 
True-up (CDB)
• Depreciation rate is consistently applied 

over the asset’s life
• Any remaining depreciation at disposal is 

treated as a loss

Custom Decline Balance Depreciation Methods 
(R4)
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Import File Enhancements (R4)
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• Import process streamlined – combining all fields into a single sheet for easier 
review

• All data appears in the Add Lines sheet, with depreciation rule lines following their 
respective asset lines

• Assets still assigned a unique Header number
• Depreciation rule lines – now only the relevant fields are editable; the rest are read-

only
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Notes Field (R4)
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• Notes Field – utilized to record information such as service history, condition, 
comments, etc.

• The field is optional and supports up to 2,000 characters
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Transfer Asset within Entity (R1)
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• Utilize the transfer Asset to change an 
asset’s allocation or dimensions

• The new Transfer History tab on asset 
records lists all transfers and links to 
journal entries

Presenter Notes
Presentation Notes
When you transfer an asset, Sage Intacct will performs the following: 

Updates the allocation and dimensions on the asset.
Creates journal entries to reflect the asset's new dimension ownership in the General Ledger, as of the date of transfer. This will eliminated the user error and the need for manual JE. 
Records the transfer on the Transfer History tab.
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Restrictions (R1)
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• Assets can only be transferred that are in the Ready for review or In service states

The following actions are currently NOT supported:
• Transferring assets between locations
• Reverting a transfer
• Placing an asset back in review after a transfer
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Transfer Asset Setup (R1)
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• Configuration
o Define the Journal for 

transfers and non-
depreciable assets

o The asset must have 
an Asset GL account 
and an Accumulated 
Depreciation GL 
account assigned
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General Ledger 
Enhancements
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• GL Outlier Detection is a Machine Learning service that compares your 
historical transaction patterns to current transactions in the approval 
cycle, and flags transactions that do not match

• To create the model, Outlier Detection needs data that meets the 
following requirements:
o At least 1 month of data that’s less than 2 years old
o At least 1,000 posted General Ledger journal entry lines

• Under subscriptions > AI Machine Learning, select the Enable data service 
checkbox and then select the Enable for General Ledger Approval checkbox.

• If your organization’s data meets the minimum requirements to build a data 
model, you can set up detection rules and use Outlier Detection within 1 to 2 days

GL Outlier Detection – Streamlined Setup (R4)
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Three new Variance Analysis Reports to 
analyze your Actual vs Budget.
• Install from Quickstart library

o Variance Analysis
o Variance Analysis – by Department
o Variance Analysis – by Location

• New General Ledger Permissions
o Variance Analysis: Run

• Additional configuration for dimension-
specific reports:
o Navigate to the Filters tab and add a dimension group 

(department or location)
o Choose budget at column level (default budget will auto-

populate)

Variance Analysis Reports **NEW** (R1)
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• Designed to help customers meet their regional compliance 
guidelines

• Certain countries have GAAP standards whereby those accounts 
must be classified in financial reports as Liabilities, not “negative 
assets”

• Setup Steps:
1. Create a Regularization Journal
2. Enable Regularization in GL Configuration
3. Set Journal in GL Configuration
4. Create the necessary reclassification accounts
5. Check ‘Regularization Account’ on any accounts that may need 

reclassification
6. Set the ‘Reclassification Account’ on the regularization account
7. Grant permission to ‘Run’ GL regularization account 

reclassification report
8. Draft or post JE’s via the report, as needed

GL Account Regularization (R1)
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Presenter Notes
Presentation Notes
To comply with regional reporting requirements, you can now set up regularization accounts. Regularization accounts enable customers to automate reclassification for compliance with local financial reporting standards. Certain countries have GAAP standards whereby those accounts must be classified in financial reports as Liabilities, not “negative assets." 
The account classification depends on the account balance at the time that the financial report is run for a closed period. If the account's balance does not match its normal balance, the account is eligible to be reclassified. 
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GL Account Regularization (R1)
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Presenter Notes
Presentation Notes
For example, say you have a cash account 1001 that is a regularized account, and this account is set to reclassify to account 2001. You overdraw the cash account by $1,000. When you run the new GL regularization account reclassification report for a closed period, it shows that account 1001 has a negative balance. You then have an option to create a draft entry to move the balance from your cash account 1001 to the reclass account 2001. At the same time, a second draft journal entry is created that automatically reverses the reclassification entry on the first day of the next reporting period. After you post the journal entry, account 2001 will contain the balance, which is reflected in the Liabilities section of the balance sheet. 

Designed to help customers meet their regional compliance guidelines
Setup Steps:
Create a Regularization Journal
Enable Regularization in GL Configuration
Set Journal in GL Configuration
Create any reclassification accounts, confirm they are assigned proper Quickstart Categories
Check ‘Regularization Account’ on any accounts that may need reclassification
Set the ‘reclassification account’ on the regularization account
Grant permission to ‘Run’ GL regularization account reclassification report
Draft or post JE’s via the report, as needed, to move the account balance from the regularization accounts 
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Use the GL Regularization 
Account Reclassification 
Report to generate the 
draft entry and reversing 
entry

GL Account Regularization Reclassification (R1)

20

Presenter Notes
Presentation Notes
It is recommended to use this feature only if it’s required to meet your regional compliance guidelines. 
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• Entry will be in draft state and 
set to auto-reverse

• Any edits made to the entry 
before posting will also reflect 
on the reversal entry

• Post when ready

GL Account Regularization (R1)

21

Presenter Notes
Presentation Notes
The entry will then move the liability to the proper place within your balance sheet, assuming the quickstart category and normal balance were set up accordingly. 
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Accounts Receivable 
Enhancements

22



©2025 CliftonLarsonAllen LLP

• Ability to add column for a 
running balance total – need 
to customize statement to 
include field

• Merge Field = 
<<PREENTRY_BALANCE>>

• Currency symbols now 
included for all numbers

AR Statements – Customization (R4)
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• Automatically matches payments with the corresponding invoices and 
adjustments

• Flexible filters for matched/unmatched/partially matched transactions

Automated AR Subledger Reconciliation Tool with 
Automatic Matching (R4)

24

Presenter Notes
Presentation Notes
Note the Match Sequence column: the Uppercase Letters are Fully Matched, Lower Case Letters – Partially Matched and No Sequence is Unpaid

On a Go-Forward Basis Only
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Automated AR Subledger Reconciliation Configuration (R4)

25

Enable Customer 
Reconciliation in AR 
Configuration

Update User Permissions

Create document 
sequence (alpha only)

Presenter Notes
Presentation Notes
This is a configuration update which an Administrative user would be able to accomplish. There are 3 steps to setting this up that needs to take place – If you are interested but uncertain and would like to see or receive help with enabling reach out to your Client Success rep and they will be happy to get a demonstration setup for you.
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• Intacct is working to sunset our customer payment service integrations with 
Authorize.net and PayPal in November of 2025.

• This means that customer payment services will no longer be supported or work 
after this time. Check out the Sage Intacct Marketplace to explore other solutions 
for a customer credit card integration.

Sunset of Customer payment service integrations 
2025 (R4)

26

https://marketplace.intacct.com/
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• Add custom fields from Customers and 
Invoices to AR Statement

• You can check the box “Include custom 
fields” on Printed Document template 
information

Enhanced AR Statements (R1)

27

Presenter Notes
Presentation Notes
Line-level custom fields are not supported
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• Customer Statements run in offline mode if the run exceeds more than 100 
customers

• Support for higher Volume of AR Statement processing. The system can process 
approximately up to 2500 Customers’ statements depending on the number of 
lines in the statement

Large AR Statement Runs (R1)

28

Presenter Notes
Presentation Notes
Now, when you select many statements to print or email, Sage Intacct processes the statements through the job queue. This means you can move on to the next job activity without delay. 
For printed statements, you can then return to print the PDF when it's convenient for you.

After processing is complete, you can view the results as follows:
For print statements, go to Accounts Receivable > Reports > My stored reports to view the PDF output.
For emailed statements, go to Company > Admin > History and reports > Email delivery history to review for errors.
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• Receive payment is Retiring. This is a reminder that the older payments receipts 
method will be retired on May 2025 (Release 2)

Retirement of Receive a payment (R1)

29
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Accounts Payable 
Enhancements
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• As of December 31, 2024, the following American Express payment services are no 
longer be available in Sage Intacct:
• American Express Check Delivery Service
• American Express ACH Payment Service
• American Express Card Payment Service

• For more payment provider options, visit the Sage Intacct Marketplace to explore 
alternative solutions

Retirement of Vendor Payments by American Express 
(R4)

31

https://marketplace.intacct.com/
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• Enable the option to include secondary 
email addresses in AP configuration

• Enable payment notifications on the vendor 
record

• Payment notification sent to the Primary 
email address and Secondary email address 
of the Pay-to-Contact specified on the 
Contact list tab of the vendor record

• If the Pay-to contact is set to same as 
vendor, Intacct uses the Primary and 
Secondary email addresses for the vendor 
primary contact, shown on the first Vendor 
tab

Automatic Vendor Payment Notifications to more 
Recipients (R4)

32



©2025 CliftonLarsonAllen LLP

• Enable Vendor 
Reconciliation in AP 
Configuration

• Create Document 
Sequence (alpha only9

• Update User Permissions

Automated Subledger Reconciliation Tool with 
Automatic Matching (R4)

33
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• Automatically matches payments with the corresponding bills and adjustments
• Flexible filters for matched/unmatched/partially matched transactions

Automated Subledger Reconciliation Tool with 
Automatic Matching (R4)

34

Presenter Notes
Presentation Notes
Note the Match Sequence column: the Uppercase Letters are Fully Matched, Lower Case Letters – Partially Matched and No Sequence is Unpaid

On a Go-Forward Basis Only
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• If the predicted location is a taxable location, 
AI determines the header-level tax 
information for the transaction

1.   The Transaction has tax 
implications option is 
selected 

2.  Tax solution is derived 
from the predicted location

3.   The Inclusive tax option is 
selected when the 
previous bill for 
the vendor had inclusive tax

4.   Line entries display 
the Transaction tax when 
the original document has 
tax information for each line

Tax Information populated for companies with Tax application (R4)

35

Presenter Notes
Presentation Notes
Note the Match Sequence column: the Uppercase Letters are Fully Matched, Lower Case Letters – Partially Matched and No Sequence is Unpaid

On a Go-Forward Basis Only
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• Add Vendor-based approval rule to your bill approval policy in AP configuration, 
then the Bill approver fields appears in the Vendor record

• Assign bill approvers by editing vendor records directly or by updating vendor 
records using CSV import

AP Bill Approval by Vendor (R1)

36

Presenter Notes
Presentation Notes
Note the Match Sequence column: the Uppercase Letters are Fully Matched, Lower Case Letters – Partially Matched and No Sequence is Unpaid

On a Go-Forward Basis Only
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Accounts Payable and 
Accounts Receivable - 
Retainage
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• Retainage (Retention) – portion of the 
contract price that is intentionally 
withheld until the project is substantially 
complete
o Add General Ledger accounts – 

Retainage Receivable and Retainage 
Release Clearing

o Enable retainage in AR for customers
o Specify retainage tracking account

• Enable retainage in Order Entry 
transaction definitions (if being utilized)

Accounts Receivable Setup (R4)

38

**Only for Accrual Only based companies and No Contract Subscription**
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• Set default retainage percentage on 
customer record

• Projects > Generate Invoice
• Will create invoice with appropriate 

retainage amount

Accounts Receivable Setup and Invoice Generation 
(R4)

39
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• Update Permissions to be able to release 
retainage

• Ready to Release Retainage
o Go To: Accounts Receivable > 

Retainage > Add

AR Retainage Release(R4)

40
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• Retainage (Retention) – portion of the 
contract price that is intentionally 
withheld until the project is substantially 
complete
o Add General Ledger accounts – 

Retainage Receivable and Retainage 
Release Clearing

o Enable retainage in AP for vendors
o Specify retainage tracking account

• Enable retainage in Purchasing 
transaction definitions (if being utilized)

Accounts Payable Setup (R4)

41

**Only for Accrual Only based companies and No Contract Subscription**
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• Setup default retainage percentage on 
vendor record

• Update Permissions to be able to release 
retainage

Accounts Payable Setup/Release (R4)

42
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Accounts Payable/Purchasing
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• Incoming Vendor 
Invoice will match to 
Purchase Order or 
Receiver in draft mode

• Sets up a one-time 
mapping for incoming 
Purchasing documents 
to existing sources

AP Automation with Purchasing (R1)

44

Presenter Notes
Presentation Notes
* Target: What transaction definition the user wants the system to created when they upload the documents
** Source: What transaction definition that user wants to match the invoice with when they upload or email the documents 
*** The user need the permission: Automated transaction: List in AP or Purchasing
**** The user can use the same target and source transaction in multiple Entities
***** AP Automation with Purchasing- not compatible w/ Adv Audit trail (as Diane said) and not HIPPAA compliant
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Automated Transaction List
• Incoming documents will default to draft vendor invoices in the Automated 

Transactions list
• Transactions can be changed at any time before you post it
• Sage Intacct automatically flags previously uploaded files as duplicates

AP Automation with Purchasing (R1)
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Transaction View/Edit mode
• User can change PO assigned, remove or add PO in Edit mode
• Draft vendor invoices, like rent or utility bills, can be changed to AP bills

AP Automation with Purchasing (R1)
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Change Vendor Invoice to AP Bill to move to Accounts Payable
• User can check the box to Always create transactions from this Vendor to AP Bill

AP Automation with Purchasing (R1)

47

Presenter Notes
Presentation Notes
If you want Sage Intacct to create all future transactions for a vendor as AP bills, you can set Change to AP bill as a preference on the vendor record.




©2025 CliftonLarsonAllen LLP

Email Invoice
• Emailed documents will default to Purchasing transactions when AP Automation with 

Purchasing is enabled
• User can change the default preference to creates the AP Bills in the Vendor record, if 

needed

AP Automation with Purchasing (R1)

48

Presenter Notes
Presentation Notes
Forward one or many documents to the Sage-provisioned email address for the entity where you want it to be created

STOP: Ask Carl if there's any QUESTIONS. 

Question: How do I get access to the AP Automation with Purchasing in my demo? 

Answer: It's the same process to enable AP Automation in the Sale Demo. 

Q: Where can I set the default preference on the Vendor to create AP Bill? 

A: It is in Vendor record in the Additional info tab
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Cash Management 
Enhancements
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• Enhanced layout of the blank check stock 
format 

• This format has been validated with our 
Sage-approved check vendors from the 
Sage Intacct Marketplace

• To purchase blank check stock, contact 
either of the following vendors:

• Cheque Print
• Print & Checks Now

New Blank Canadian Check Format (R4)

50

https://www.chequeprint.ca/landing-page-sage-intacct/
https://chequesnow.ca/order-cheques-for-sage-intacct/
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• Preprinted Canadian checks adhere to the 
CPA-006 specification for Canadian 
business checks

• Select Printing Format = CAD check 2.0

• To purchase preprinted CAD check stock, 
contact either of the following vendors:

• Cheque Print
• Print & Checks Now

New Preprinted Canadian Check Format (R4)

51

https://www.chequeprint.ca/landing-page-sage-intacct/
https://chequesnow.ca/order-cheques-for-sage-intacct/


©2025 CliftonLarsonAllen LLP

Print CAD Checks in French (R1)
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Platform Services 
Enhancements
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• More language options added for UI 
labels

• The following languages are supported
• English (Australia)
• English (United States)
• English (United Kingdom)
• English (South Africa)
• French (France)
• French (Canada - Beta)
• German (Germany)
• Spanish (Spain - Beta)

• Provisioning support case needed to 
enable this feature

• Import/Export options provided as well

Internationalization Capabilities (R4)
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• New properties added for 
managing dimension 
relationships

• Can now control the 
option to detach related 
dimensions from your 
object records

• This is not permission 
based but set within 
individual page properties 
 More Actions->Edit 

this page

Manage Dimension Relationships (R4)

55
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Employee Expense 
Enhancements
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One Document = One Receipt

Electronic Receipts (R4)

57
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Permissions and Requirements (R4)

58

Subscription Time and Expense
Sage Cloud Services

Regional availability United States

User type Business
Employee

Permissions Time and Expenses
Electronic receipts: List, View, Edit, Delete, 
Upload, Manage staff electronic receipts

Configuration Ensure that all employee contact records use 
an assigned primary email address, which 
associates the receipt with that email
Ensure that the primary email address is 
associated with only one employee  
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• Email address will be company 
name or instance id and 
@ai.sage.com

•  Can be changed once

• Recommend number sequence to 
automatically number receipts

• IF:
• Unrestricted User – will load at 

top
• User restricted to multiple 

entities – will load at the top
• Restricted to one entity – will 

load at entity level

Electronic Receipts Requirements (R4)
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• Email only now, upload available in the future

• Can do Staff Expense if the box is checked – Manage staff electronic receipts

Electronic Receipts Permissions (R4)
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From the Receipt Lister a User can Edit, View, or Delete a Receipt

Electronic Receipts – Receipt Lister (R4)
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• Choose “Select electronic receipts” from the My Expense or Staff Expense report
• A list of inbounded receipts will appear for insertion to the expense report; check off the 

receipts to add to the current expense report and press “Add Selected”

Utilize Receipts in Expense Report (R4)
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• From the Receipts Lister a User can edit/provide coding

Utilize Receipts in Expense Report (R4)
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• Attachment is available for review

Employee Expenses (R4)

64
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• Sage University Training & Release 
Notes

• Intacct Customer Office Hours
• View and Subscribe to the CLA 

Intacct Blog
https://blogs.claconnect.com/intacct/
• Continue to join our monthly Sage 

Intacct Webinars
2025 Sage Intacct Webinar Series

Resources

65

https://blogs.claconnect.com/intacct/
https://godigital.claconnect.com/insights/webinar/2025-sage-intacct-webinar-series/
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